


M&S Group Limited is a leading East African logistics and 
supply chain partner, bringing together three specialized 
divisions: BIMA Clearing & Forwarding Ltd, M&S Logistics, and 
M&S Courier. With over 35 years of combined expertise, the 
Group delivers end-to-end logistics solutions covering 
customs clearance, freight forwarding, warehousing, courier, 
and project logistics. Our reputation is built on compliance, 
innovation, and a relentless commitment to customer satisfac-
tion.

Mission, Vision & Values

• Mission: To simplify global and regional trade by delivering 
seamless, compliant, and innovative logistics solutions 
tailored to our clients’ needs.

• Vision: To be East Africa’s most trusted and innovative logis-
tics partner, setting the benchmark in customs, freight 
forwarding, and supply chain management.

• Core Values: Integrity, Compliance, Reliability, Innovation, 
and Customer-Centricity.



1. BIMA Clearing & Forwarding Ltd
BIMA Clearing & Forwarding Ltd is our customs clearance and regulato-
ry compliance arm. With Authorized Economic Operator (AEO) status 
from the Kenya Revenue Authority (KRA), BIMA ensures swift, compliant, 
and cost-effective clearance of imports and exports. Our services include 
securing permits and licenses, handling duty exemptions, preparing 
accurate declarations, and ensuring transparent billing.

2. M&S Logistics
M&S Logistics is the backbone of our freight forwarding, warehousing, 
and project logistics operations. Leveraging multimodal transport—air, 

global markets. Our strategically located warehouses support both 
bonded and non-bonded storage, inventory management, cold chain 
solutions, and distribution. In addition, M&S Logistics specializes in 
managing project cargo for construction, energy, and donor-funded 
projects, ensuring seamless delivery of heavy lifts, out-of-gauge cargo, 
and specialized shipments.

3. M&S Courier
M&S Courier provides fast, reliable last-mile delivery services tailored to 
embassies, corporates, SMEs, and individuals. Our courier solutions are 
designed for sensitive, urgent, and high-value consignments, offering 

missions, NGOs, and healthcare facilities with secure, compliant, and 
customer-focused express logistics.

Our Divisions



• Customs Brokerage & Compliance (AEO-accredited)

• Freight Forwarding (Air, Sea, Road, Multimodal)

• Warehousing & Distribution (Bonded, Cold Chain,
   Value-Added Services)

• Courier & Express Delivery (Embassy, Corporate, Healthcare)

• Project Logistics (Construction, Mining, Energy,
   Donor-Funded Projects)

• Supply Chain Solutions (3PL, 4PL, Consulting.)

Competitive Advantage
IATA Cargo Agent Accreditation: Recognized by the International Air 
Transport Association (IATA) to issue airway bills and access airline 
networks directly, ensuring faster bookings, competitive rates, and 
enhanced airfreight reliability. 

AEO Accreditation: Faster customs clearance, compliance assurance, 
and priority treatment. 

Over 35 Years of Combined Expertise: Proven record of reliability in 
logistics and supply chain management. 

Integrated Group Solutions: End-to-end logistics through BIMA, M&S 
Logistics, and M&S Courier. 

Strategic Partnerships: Strong regional and international freight 
networks. 

Transparency & Trust: Straightforward pricing, no hidden charges. 

Tailored Solutions: Customized logistics support for diverse industries 
including healthcare, construction, energy, and NGOs. 
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Key Achievements

Delivered customs clearance and freight 
forwarding for multinational corporations 
and high-value projects.

Maintained over 98% on-time clearance and 
delivery performance.

Supported healthcare and NGO logistics 
with sensitive, time-critical shipments.

Established long-term relationships with 
international freight partners and global 
supply chain networks.

Recognized by regulators for excellence in 
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Sectors We Serve
• Healthcare & Pharmaceuticals

• Construction & Infrastructure

• Energy & Mining

• Humanitarian Aid & NGOs

• Manufacturing & FMCG

• Embassies & Diplomatic Missions






